
 

 

  

 

  
DOD EMALL Temporarily Offline During Upgrade Operations 
This Newsflash, the first in what will be a series of communiqués from the DOD EMALL Program Office, is intended 
to alert users to the fact that DOD EMALL will be off-line during the last weekend of April 2009, and to provide 
notification of enhancements coming with the deployment of our next upgrade. 
 

DOD EMALL Off-line 
 DOD EMALL will be off-line and unavailable to our user community from 1700 EDT on Friday the 24th of April, 

until 1120 EDT Sunday the 26th of April, 2009.  This down time is necessary so the DOD EMALL team can 
perform system and security upgrades, and complete our move from the .com environment, to a more stable and 
secure .mil platform at DISA DECC, Ogden UT.   

 
 System changes most evident to our users will be: 

1. Common Access Card (CAC) enablement 
  Public Key Infrastructure (PKI) Enablement and Enforcement;  
  DOD EMALL will become Public Key Infrastructure (PKI) enabled on 26 April 2009. PKI 
  allows  user access to a DOD EMALL account using a Common Access Card (CAC) or a 
  DoD-approved PKI External Certificate Authority (ECA) digital certificate. After enabling 
  the PKI, the use of the user name/fifteen-character password combination is no longer  
  required. Users that have been issued a CAC will be required to use their CAC. Users that 
  have not had a CAC issued may continue to use the user name/password until August 1, 2009. 

At that time they will be required to obtain an ECA.  More detailed information is available on  
the DOD EMALL web site, www.emall.dla.mil. 

 
 

2. New DOD EMALL URL 
  With the migration to the DISA DECC, DOD EMALL will have a new URL.  As of 1120 EDT 
  26 April 2009 the DOD EMALL web address will be dod-emall.dla.mil. 

 
 

 
 
  

QUESTIONS?  Please do not hesitate to submit your questions to: dod-emallsupport@dla.mil or you 
may call 1-877-352-2255. 
 

1st choice for the Warfighter,  
DOD EMALL “Point, Click & Ship” 

 
   


