Using the Fedlog Internet Option


The Internet option for Fedlog is actually written into the Fedlog program itself.  This option is not a Web based option, so you do not go to any web-site to access the data.

There are a couple of items to note when using the Internet version of Fedlog.  First, you will need to have disc #1 or access to it.  This is because disc #1 has encrypted security information on it which allows you access to the Fedlog information across the Internet.  In addition, these discs do expire.  You will need to have either the current month’s disc #1 or the previous month’s disc to use the Internet option.

To start using FedLog on the Internet, just open up FedLog like you normally would, by going to your “Start” button(”Programs”(Fedlog(Fedlog Interactive.  The first screen you will come to will be the Cd-Scanning console.  If you receive a message asking if you want to search the entire Network for the remaining Cd’s-choose “No”.

You will need to make sure Disc #1 has a green check next to it.  This is the only disc FedLog needs to find to use the Internet option.  In the bottom left hand portion of this screen, you will see the Internet option.  All you need to do is put a checkmark in this box, then press “OK” in the bottom right portion of this screen.  You will get a short message that says, “Checking Servers” and then you will connect.

If this does not seem to work for you it may be that you are using what is called a Proxy Server.  You will want to check with your Network Administrator to find out if you are using one, and if so, you will want to get the proxy address and verify the port it’s using.  Then you will want to enter that information into the area next to the Internet option on the Cd Scanning console marked proxy server.  You will also need to put a checkmark in that box to activate it.  If your Network is using a Proxy you will not be able to connect until this information is entered.     

If you want help with this or have additional questions please call us here at Fedlog Technical Support at 1-800-351-4381.

